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Mary: I’ d like to book a double,
non—smoking room for next weekend.
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Xiaoming: I’ m afraid we don’ t
have a double, non—smoking room avail—
able for those dates. Would a twin room be
accepted?
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Mary: No. The smell of smoke
makes me feel ill and T don’t want to spend
the weekend smelling like an ashtray.
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Xiaoming: T understand. Let me see
what else we have. We have non—smoking,
single rooms. Would this be acceptable?
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Mary: That sounds fine.
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Xiaoming: I’ 1l also order a bottle of
wine for your room on the house because
of the inconvenience.
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Mary: That’s very kind.
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Xiaoming: Could I take your name,
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please?
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Mary: Yes, it’s Mary L. Jones.
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Xiaoming: OK, that’ s all booked.
You can check in at any time after 12:30 on
Friday.
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Mary: Thank you!
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Single room A

Double room KR

Twin room MRE

Standard suite FrEERE

Executive suite HESER
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